
The e-journals and their statistics: as broad as it is long?  

Authors:  

Silvia Sastre Suárez. Virtual Library of Health Sciences of the Balearic Islands. Primary 
Care Management of Mallorca.  

Virgili Páez Cervi. Virtual Library of Health Sciences of the Balearic Islands. Balearic 
Local Health Authority.  

Elena Pastor Ramon. Virtual Library of Health Sciences of the Balearic Islands. Son 
Llàtzer Hospital.  

Ramón Ordóñez Nievas. Virtual Library of Health Sciences of the Balearic Islands. Son 
Dureta University Hospital.  

Maria Costa Marín. Virtual Library of Health Sciences of the Balearic Islands. Can 
Misses Hospital. 

Presenting author: Silvia Sastre Suárez. BA in documentation from the Univertiy of 
Barcelona. She works in Primary Care Management of Mallorca and collaborates with 
Virtual Library of Health Sciences of the Balearic Islands.  

Keywords: electronic resources, e-journals, statistical use reports, library quality 
indicators, batch management.  

ABSTRACT 

Introduction: Most libraries in health sciences are in the world of public administration. 
This requires them to submit results of their activity to justify their budgets and in some 
cases their existence. The use of information resources for virtual libraries employed is 
costly for the administration; you need to know what users are doing with all the 
resources. Besides the fact is that the virtual libraries need to understand user 
satisfaction with information resources and identify training needs for each type of 
health professional.   

Objectives: In the Virtual Library of Health Sciences of the Balearic Islands we have 
considered this situation and decided to make an individual study of the statistics system 
of each information source contract. Our objective was to examine whether the 
statistical reports by dealers gave us the information needed to manage the collection.   

Methods: We analyzed in detail the statistical data provided by each information 
resources and ultimately hired were compared with the SUSHI standard protocol.   

Results: We observed different criteria in the data collection, or the lack of them in 
some cases.  

Conclusions: We believe that our scientific community has to consider the following 
questions: Should we expect that distributors to give us the data we need? Are we 



entitled to this information when we subscribe to a product? And is it necessary to unite 
our strengths to get quality statistics? 

In short, we believe that obtaining statistical data from each of the contracted resources 
that are reliable, consistent and detailed make a direct impact on improving the 
management of the library. So it is necessary to open the debate in our scientific 
community and join forces to achieve a measurable improvement in the bibliometric 
study of electronic journals worldwide. 


